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Adult Inpatients Survey 2019

76,915
patients responded

Results from year's survey show 
improvements in privacy and respect 
for patients. While there are concerns 
of discharge delays and declines in the 
information received on medicines.

The highest quality person 
centred care for all, always.
This survey was designed and coordinated by Picker for the CQC:  
https://www.cqc.org.uk/publications/surveys/adult-inpatient-survey-2019

Privacy & respect

of patients said they 
were ‘definitely’ 

given enough 
privacy when 

being examined or 
treated in A&E 

of patients said they 
were ‘always’ treated 
with respect and 
dignity while they 
were in the hospital 

2019
2019

2018
2018

of patients said 
their delay was 
due to waiting 
for medicines

of patients said 
their discharge 
from hospital was 
delayed

10% 
of patients said staff 

did not explain 
the purpose of 

the medicines in 
a way they could 

understand

65% 

Discharge

Medicines

of patients 
‘completely’ 
received clear 
written or printed 
information about 
their medicines
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